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Personal Data Protection Policv and Practi “the Policv”

Last updated on 29th March 2023

MediConCen Limited (“the Company”) is committed to implementation and compliance with
the provisions in regard to the collection, holding, processing, use and/ or transfer of personal
data under the Personal Data (Privacy) Ordinance (Cap. 486) (“the Ordinance”) Personal data
will be collected only for lawful and relevant purposes. The Company will take all practicable
steps to ensure security of the personal data and to avoid unauthorised or accidental access,
erasure or other use.

When you sign up for or use MediConCen's mobile applications ("mobile applications") and/or
MediConCen’s website (“website”), you need to confirm that you have read and agreed to the
Policy. By doing so, you consent to the collection, use and disclosure of Your Personal Data
and other information as set out in this Policy.

This Policy applies to all products and services provided by the Company and sets out how the
Company may collect, use and disclose your personal information.

The Company reserves the right, at any time effective upon notice to you, to add to, change,
update or modify the Policy.

PER AL INFORMATI LLECTI TATEMENT (“PICS”

1. Collection of Personal Data

1.1 From time to time, it is necessary for you to supply the Company or agents and
representatives acting on its behalf with personal information and particulars in
connection with our services and products. If you do not provide us with the necessary
information and particulars, we may not be able to provide these services andproducts
to you or process your request.

1.2 The Company may collect information about the mobile applications, browsers, and
devices you use to access our services, which helps the Company provide features like
automatic service updates.

1.3 The Company may also generate and compile additional personal data using the
information and particulars provided by you. All personal data collected, generated
and compiled by the Company about you from time to time is collectively referred to
the PICS as "Your Personal Data".

1.4 As detailed in the PICS, Your Personal Data may also be processed by the
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Company's subsidiaries, holding companies, associated or affiliated companies and
companies controlled by or under common control with the Company (collectively,
"the Group").

Types of Personal Data Held

“Your Personal Data” means any information that you provide to us which identifies
or can reasonably be used to identify you, including but not limited to yourname, email
address or other data that can be reasonably linked to such information by
MediConCen, such as information we associate with your account.

"Your Personal Data" will also include personal data relating to your dependents,
beneficiaries, authorized representatives and other individuals in relation to which you
have provided information. If you provide personal data on behalf of any personyou
confirm that you are either their parent or guardian or you have obtained that person's

consent to provide that personal data for use by the Company for the purposes set out
in the PICS.

The Company may also collect information including unique identifiers, browser type
and settings, device type and settings, operating system, mobile network information
including carrier name and application version number. The Company may also
collect information about the interaction of your mobile applications,browsers, and
devices with our services, including IP address, crash reports, system activity, and the
date, time, and referrer URL of your request.

The Company may collect information about you from publicly accessible sources.

The Company may record and keep record(s) of user number, date, type of medical
service received and other relevant data fields related to the medical consultation.

Pur f Personal Data Collection

The Company will use Your Personal Data only for the purpose for which it was
provided, as well as other purposes for which you have given consent. This includes,
but is not limited to, the following purposes:

i. providing our services and products to you, including administering,
maintaining, managing and operating such services and products, which may
include, without limitation, insurance, pension, financial and wealth
management services and products;

ii. processing, assessing and determining any applications or requests made by
you in connection with our services or products and maintaining your account
with the Company;

iii. underwriting of insurance products;

Page 2 of 13
© MediConCen Limited



£ %

MediConCen

Vi.

Vii.

viii.

Xi.

Xii.

Xiii.

Xiv.

providing health related advices;

developing insurance and other financial services and products;
developing and maintaining credit and risk related models;
processing payment instructions;

determining any indebtedness owing to or from you, and collecting and
recovering any amount owing from you or any person who has provided any
security or other undertakings for your liabilities;

exercising any rights that the Company may have in connection with our
services and/or products;

carrying out and/or verifying any eligibility, credit, physical, medical, security,
underwriting and/or identity checks in connection with our services and
products

any purposes in connection with any claims made by or against or otherwise
involving you in respect of any of our services or products, including making,
defending, analysing, investigating, processing, assessing, determining,
responding to, resolving or settling such claims;

meeting disclosure obligations and other requirements imposed by or for the
purposes of any laws, rules, regulations, codes of practice or guidelines
(whether applicable in or outside Hong Kong) binding on the Company or any
other member of the Group, including making disclosure to any legal,
regulatory, governmental, tax, law enforcement or other authorities (including
compliance with sanctions laws, the prevention or detection of money
laundering, terrorist financing or other unlawful activities) or to any self-
regulatory or industry bodies such as federations or associations of insurers;

for statistical or actuarial research undertaken by the Company or any member
of the Group, including matching of any data held which relates to you from
time to time for any of the purposes listed herein; and

fulfilling any other purposes directly related to i to xiii above.

4. Transfer of Your Personal Data

4.1 Your Personal Data will be kept confidential, but to facilitate the purposes set out in
section 3.1 above, the Company may transfer, disclose, grant access to or share Your
Personal Data with the following:
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i. other members of the Group;

ii. any person or company carrying on insurance-related and/or reinsurance-
related business which is engaged by/ engages the Company in connection
with the Company's business;

iii. any physicians, hospitals, clinics, medical practitioners, loss adjustors, risk
intelligence providers, claims investigators, legal advisors and/or other
professional advisors engaged in connection with the Company's business;

iv. any person (including private investigators) in connection with any claims
made by or against or otherwise involving you in respect of any products/
services provided by the Company and/or our affiliates;

V. any agent, contractor, service provider or third party providing administrative,
distribution, credit reference, debt collection, telecommunications, call centre,
computer, call centre, data processing, payment processing, printing,
redemption or other services in connection with the Company's business;

vi. credit reference agencies or, in the event of default, debt collection agencies;
and/or
vii. any official, regulator, ministry, law enforcement agent or other person

(whether within or outside Hong Kong) to whom the Company or another
member of the Group is under an obligation or otherwise required or expected
to make disclosures under the requirements of any law, rules, regulations,
codes of practice or guidelines (whether applicable in or outside Hong Kong).

Your Personal Data may be transferred or disclosed to any assignee, transferee,
participant or sub-participant of all or any substantial part of the Company's business.

To facilitate the purposes set out in section 3.1 the Company may transfer, disclose,
grant access to or share Your Personal Data with the parties set out in sections 4.1
and 4.2 and you acknowledge that those parties may be based outside Hong Kong
and that Your Personal Data may be transferred to places where there may not be in
place data protection laws which are substantially similar to, or serve the same
purposes as, the Ordinance.

The Company may only transfer Your Personal Data as mentioned above if you
consent or do not object in writing or by digital signoff.

Use of Personal Data in Direct Marketing

In connection with direct marketing, the Company intends to use your name, contact
details, services and products portfolio information, financial background and
demographic data held by the Company from time to time in direct marketing to
market the following classes of services and products offered by the Company, other
members of the Group and/or Our Business Partners (being providers of the product
and services described below) from time to time:
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i. insurance services and products;
ii. wealth management services and products;

iii. pensions, investments, brokering, financial advisory, credit and other
financial services and products;

iv. health-check, medical and wellness services and products;
V. media, entertainment and telecommunications services;

vi. reward, loyalty or privileges programmes and related services and products;
and

vii. donations and contributions for charitable and/or non-profit making purposes.

The Company may only use Your Personal Data in direct marketing as mentioned
above if you consent or do not object in writing or by digital signoff.

If you do not wish the Company to use Your Personal Data in direct marketing, you
may inform the Chief Executive Officer of the Company in writing to the address
below. We will withdraw you from future direct marketing activities.

In addition to marketing the medical services and products directly, the Company
intends to provide Your Personal Data to any members of the Group and/or Our
Business Partners for their use in direct marketing the classes of services and products
described in section 5.1 above (including, in the case of Our Business Partners, for
money or other commercial benefit).

If you do not wish the Company to provide Your Personal Data to other members of
the Group and/or Our Business Partners for their use in direct marketing, you may
write to the Chief Executive Officer of the Company at the address below to opt out
from direct marketing at any time.

6. Data Access/ Correction Requests

6.1

6.2

Under the Ordinance:

i. you have the right to request access to Your Personal Data held by the
Company and correction of any of Your Personal Data which is inaccurate;
and

ii. the Company has the right to charge you a reasonable fee for processing and
complying with your data access request.

Requests for access to or correction of Your Personal Data should be made in writing

to the Chief Executive Officer of the Company at the address below.
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7. _Accura f Personal Information

7.1 The Company will ensure the accuracy of all personal data collected and processed
by the Company. Appropriate procedures are implemented so that all personal data
is regularly checked and updated to ensure that it is reasonably accurate having regard
to the purposes for which that data is used.

7.2 In so far as personal data held by the Company consists of statements of opinion, all
reasonably practicable steps are taken to ensure that any facts cited in support of such
statements of opinion are correct.

7.3 The Company will at all times endeavour to ensure the accuracy of personal data held
by the Company, and if such personal data is transferred to third parties, it will notify
that third party of any correction to be made.

8. Retention of Personal Information

8.1 No personal data is kept for longer than is necessary and that the Company will
comply with all statutory and regulatory requirements in the Hong Kong Special
Administrative Region concerning the retention of personally identifiable
information.

9. Location Information

9.1 We collect information about your location when you use our services, which helps
us offer features such as searching clinics near you. Your location can be determined
with varying degree of accuracy by GPS. The types of location data that we collect
depend in part on your device and account setting.

10. Data Security

10.1 The Company will ensure an appropriate level of protection for personal data in
order to prevent unauthorized access, processing or other use of that data,
commensurate with the sensitivity of the data and the harm that would be caused by
unauthorized access to that data. It is the practice of the Company to achieve
appropriate levels of security by restricting physical access to data, providing secure
storage facilities and incorporating security measures into equipment in which data
is held.

10.2 Measures are taken to ensure the integrity, prudence, and competence of persons
having access to personal data and personal data is only transmitted by secure means.

11. f kies and Third-Partv Link

11.1 The Company’s website may include hyperlinks to third party websites. The
Company has no control over the content, accuracy, opinion expressed, and other
links provided at these third -party websites or how these third-party websites deal
with Your Personal Data. You should investigate the privacy policies on these third-
party sites.

11.2  The Company may use "cookies" to improve our internet service to you. Cookies are
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small data files that are automatically stored on your web browser in your computer
that can be retrieved by the Company’s website. Cookies enable the Company’s
website to remember you and your preferences when you visit the website and
enable us to tailor the website to your needs. The information collected by cookies is
anonymous visitor’s personalized settings information and contains no name or
address information or any information that will enable anyone to contact you via
telephone, e-mail or any other means. No customer personal data is stored in cookies.
However, you can disable cookies by changing the settings of your web browser.

In relation to the service of our website and mobile application, we may employ
third party companies and individuals to facilitate such service, provide on our
behalf, perform related service or/and to assist the analysis of usage, of such service.
The said third party have access to your personal information only to perform such
task on our behalf and are obligated not to disclose or use it for any other purpose.
The said third party companies and individuals we employed include but not limited
to Google Analytics.

Google Analytics

Google Analytics is a web analytics service offered by Google that tracks andreports
website traffic. Google uses the data collected to track and monitor the use ofour
Service. This data is shared with other Google services. Google may use the collected
data to contextualize and personalize the ads of its own advertising network. You can
opt-out of having made your activity on the Service available to Google Analytics by
installing the Google Analytics opt-out browser add-on. The add-on prevents the
Google Analytics JavaScript (ga.js, analytics.js, and dc.js) from sharinginformation
with Google Analytics about visits activity. For more information on the privacy
practices of Google, please visit the Google Privacy & Terms web page:
http://www.google.com/intl/en/policies/privacy/

12. Miscellaneous

12.1

12.2

In case of discrepancies between the English and Chinese versions, the English
version shall apply and prevail.

Further enquiries regarding the Company's Personal Data Protection Policy and
Practices may be directed to:

Chief Executive Officer
MediConCen Limited
Units 1501-02, 15/F, Port 33, 33 Tseuk Luk Street, San Po Kong, Kowloon, Hong
Kong
Email: info@mediconcen.com

Page 7 of 13
© MediConCen Limited


http://www.google.com/intl/en/policies/privacy/
mailto:info@mediconcen.com

s R

MediConCen

EASFHREBERR T (G [FBER] )

JRASH . 20194 3 H 15 H

BAARAR C [Aad]] ) BUI8AT METE (FAER (RFED fRbl) (Fiikpl
55486 &) O [RBl] D HERWE. fra. EE. A/ BEEREANERZ N
TANE R Gl eE AR H TR . A SR IC—YIU) & ] AT i3 it b R A8
R 24, A S RAS S RE BRSO ) B A P 3

R A A 2w TR AR S C T BRI RN D Je/aliAR 2 w) 48 ik
C gl ] O Wy, EZAMGRIE QRGN FEABGR. EiER, BREAR LA
BORMRE, k. ATAEE GBS e i) SN ERATHALE .

ASBCAEE A 23w SR BT AT 2 db S5, A IAS 2w e B (6 P R 48 R P
N HMENE R

A R BB G Al O R SABET AW MR, A i) B R 7 % Ll e
A2

WEEEA S8 ( [FER] )
1. WEEASH

LI BRI A S 4 7RI AR e e A (0 RS B LT
VORLJRF . B A RERR BTG R RGHS, ST R B BRI
RS R, SR R ROTER

12 AR e IR AP A S PR PR 1S 28 S B O R,
) /2 R BB T 3

13 AT AR TR RO SR A S SO A YR . A
RISHE. RUEREESOPTA AL, U RERA [ FomALR] .

L4 WREUIRTE, AR A RO, B B A 3k A )
A SRS A TSR AT SRR [ASEE | D RAT I R A
Bkt

2. BEEARHNEE

20 TEFHOMRARORH ELIRATE 5306 A 23 T DL 2 S A 51
BIRERL, SE IR 45 TEBESR LA A ) T LU
V£ SR R AL, S RO AT BIBH R

Page 8 of 13
© MediConCen Limited



2.2

23

2.4
2.5

: B

MediConCen

(RN R s th MR A R T a2 AL e AN R
RNHANL R R WP N AR SEAMENZRE, N AR R R 52 Al 1
AR E B A N B T RS A R L Z REREA AL ZHANER T AR
A EASEE B 2 3

Ao m) Al eSS I — R RS BITE SRR AR AL . R E NI E . A
RENBEALE, CIEEE 7 A4 R ARE ZRSUAS 4 5 1 R ﬁAjﬁT e

EARERTHRIENEA. BTSSR ERARN TN LER, OIEREEE
EetmE AL hE . BB . REUEEN LSRR H . %ﬁﬂﬁwﬁm

Aoy w IR AT REEAE 2 A n] 2R I AR SR B S B R

Aoy A ERAORAT P SRS B KB IR B AR RO Sk, DU oAt B B g3
w2 e A i A o

3. REEASHAERY

3.1

A w) Kot i B RHE P i 3, LR HAR AR B [F R H
EUREEARBR T E 8-

. (] P R SR A IR AR B i AR B L MERF. R IE AR B RS
Lo it EHRIEEARB R BIRE. S E B RS b

[m ]
HH S

i BRER L BN SR E FE T A 2 F 0 BRSO i 1 £ H XA AT H R EER
L MERF R N AEA 2 =] R = 5

i, R OROREEZE M

iv.  SRAbE R B R

V. 9 AR B S L Ath 4 b RS B b s

Vi SRR RAERRA A FE B R A BB
vii.  EHEATEEER

viii.  BERTART AT B T R AR, SR R T BT A R T AR
R DR Bt AR (0 N SR 3B R K

ix.  ATREERA L FHIARES K / B R B A T REA

X. AN T R REMELER . FR. S, B, #0R. KR/
B %L

Page 9 of 13
© MediConCen Limited



: B

MediConCen

Xi.

Xii.

Xiii.

Xiv.

FRVA AR DAL AS 23 w0 (10 72 i BOHR 255 171 £ P 478 L AR 2 =] Sf R 1 2 0 HR
2, WHEL o b, SR RBEL REFZ. UOE. BEEUIA B H
2o MR AT 6 H R R DU O T A

AN ) BAS SR () oA ple EARIBAR TR . R B s < R el
51 (ANGRAER SN EIEANE ) R ZESER AN ERL,
AR E MRS . BLEPRAE . BURPERS. FUBSHERS . SRE PR sl A Ag
i (USRI HIBEGE. BEAEEANE. Bin T8 & HERHAA
PAEE)) BRI AR T L B BT SR MRS (B SRE si e S ik
AN B s N

VEA 3w B A SR B AOAR AR R B RSt BORS ST 7, AR ARG s AR ok P
ST B A% DT ReAT (5L B A B AR T R

JEATEL EOC 1 & xiil BT B Al

4. BAEHMEE

AT AN R 7 DLOR S, (BRER BB 3.1 fin st g, A el
BE [ LA 2% 05 452 g i B R BN EORE, 7R ] e g 2 ] g B R A ) o
AN B R

4.1

Vi.
Vii.

AL A H AR R

AT A 2 R B /B EE A A B/ B A F] SE A I A ORBE AR B A
/ R OR A B 36 2 N 7]

FEATELA A w] SER A B HE AT, Bk, 2P, B, BARHEE A,
JE B AR . R EER AN L IR B/ A B S R

EMA CEFERNTE 8D HUA 2 7] L/ o B I 2 =] 52 4 AR (T
7 /S T PR A'E H A S A A i A At D5 3G B S AR AT R R
R AR AT Z EBRMATEL 8. FEERE. HAHHEa. Eill.
A BARG. BB AR BRI R [ A s AR
N R TE B P T

EE2EHN, SERQNEIN, R aw]; f/eg

RAAT AR 23 ] A S [ ) S Ath e R B AR B 2 B TR AR A TR
RIS BB ERs sy RG] (AR N B INE D 7 K5k
ABRNE & HEH. MM, PR BN L O GRE RS
NEEISM)

Page 10 of 13
© MediConCen Limited



4.2

4.3

4.4

: B

MediConCen

Aoy ] R RERE R B8 R AT REREAS B R FARMTARGEN . ZEEA . AL
EF AT E AR 2 A BIR S BN

FIERRAEE 3.1 B I H I, ARARDRERABIL 4.1 & 4.2 &
I3 B BB 45 A mA i P (BN EDRE, Ikt o B el B R Y R 1
AN B R RN SR 2BAT B — 5w RERAE A A LA Ty, RN R 1Y
{18 N B R AT BEIE A% 25— {8 00 AR e AT B K B0 R s A (R — FH 3 R R R
W LT o

P/ AT 513 K (v T = A a1 7 W s 1 o A i ol IS
NBE R HoAl N LB R R s i

5. HEASHAREERRERE

5.1

52

53

54

5.5

BLELIE(RBNTIT 2, 4024 PR A 4 ) REREAT (I TS L b Rl RS
BES AL VOR . BB R BN DG EORE ELB G i BB AR, A
SR LT/ SR T2 SR B DL 2 RS R ) R
36 T B 1 7

. {RB AR S 2 i s

i, B 7 PR RS B S s

i, BRE. BB K4C. MR, 58 AR AR TS SR

iv. AR A R B A R RS B s

V. U B A IR

vie  SEE. B IRE R BT E A B AR R i M

vii.  AEE R/EEER R H B AR S FE I .

AN T A ATAE R AE S T B T rT R R AN S 5 AR T A PR 1
N B RHE B .

il FATHEARA TS HE NG R, B l@E AR A 7 147 BAR R £
PR A DL HEE . AN F S RGEE A BRI B IS ED .

Bk B AL O B IR TS S S A, AN R EER TR I ik 2 S 4k BRI T AR
BET R B K/ BN T 2 R0, R RN s 5.1 # ek R
THEE S CINASETS A, A4S ) SRR AL N ) DU 4 58 B LAt e SE 7))
) o

v T N AN B J R R R RN R A T AR [ 11 oAt il B R /B AR A
FISETE R EL R IR S &, P8 AT BB IR B8R AR 2 F] A AT AR 810 547 o) 1 B
LU, #ECUEAE ERR N .

Page 11 of 13
© MediConCen Limited



s R

MediConCen

6. BRICESEHAIER

6.1

6.2

HREE A

. [ N HEEDOR E A A AR N RN RL, AR SRR R AN IE
HEE N R f

i Aoy FIAT RER B B S GBAT FE T B B B BORE RIS S B E

AR B SUE R BRI ZOR, B LE T A A 2 7] 94T B P 1

3 BRI A T 2y 25 LA MLk

7. EREAEEEE

7.1

7.2

7.3

A/ T B (RGO RS 2 (AR TEAR. c A 7) EBT I R D
VI BT B RORE, LA (RAT B RO P H T 252 2 ER
AT 2 RSO T UBUR, A A TS RAUIT A A0 17 20 R,
HEARE 151 SRR PO 2 98 IE AR

A/ RSB TE (RHC TR 2 1A R AR 50 S50 A R
PRI, ARG EHTEE= LA .

8. REBEAEH

8.1

AEAT RN AR ) ORA7 HI ] A b 5 SR, ELAS 28 R RE 8T A P e 10 AT B
A B ORAEE N B 4 BRI TR B S B R

9. (MBS

9.1

Aoy w G AR A A2 =] IR ES R SR AT R S T L B R B R, T8 B 3
RO R ML IS ThagE. RIS ERE 7 28 5T PAAS[F] A Y A 58 A i
BHNE.  FAMUCER AL BB BRI S R R BANIR P i L

10. EElRE

10.1

10.2

A m] BUR R REORA N E R OR 22, & D R U TR S B B R B R
Piric AR AR AR B SR A O OR b, DART IR Rl B A B . R B el oA ]
. FEFEERERREZ, AAF K — B 0L AR 2 AR SO A E
U B B OR 2290, DURROMS PR RS B

A w) PR BRI i AR OR i B2 5 RN T Bl R8T . B I RBEE A
FHHED, DB R g %S R r e,

11. {§ BB Cookies RRSBE=F 184

11.1

11.2

AN F) A T R A B =07 Al A . AR AR BRI RE SR 5 = T Ak 42
e N SRR, AR A O RE S A =TT 4auk EE L N E B
Bl 70 PR R 58 =7 4l AL R UK
7% B AT RS FI“Cookies™, LA TR i ) R $R4 1 H 4B ARFS . Cookies 21
AAEERRESR, BEIGFERE TN BRI RS, Senr Ay o 1%
Page 12 of 13
© MediConCen Limited



: B

MediConCen
fEw . EE T BB AMLER, Cookies BEREA A AIAIREEC T IS A& B i 5%
E, HEMREA LA RER B E T R REDEAEE N . Cookies M ERHE AR
LA E AR, EHRAEA S ks AR N EIEE 5. E
T E A SRR B N & kL. Cookies WANMRAER PRI NG R 4R
m, [T LLE AT F 4 H OB AR A% B DL 4F H Cookies o mifEfit
JEFRE A A H RS, Mg IR =TT A R SE A DRI, AR,
SEHEAH B MRS B / SOz IR R ot e 28 =07 A3 i T BN BERbE
HRae /Mg ftda e TIE, M Pka BAERE LA RERIIE N ERHME oAl
e FIREE =TT A A EE N AR EAFRR Google Analytics (47#7) -

Google Analytics (4117)

Google Analytics (7747) 7% HA ke A 18 It S 5 49 H i B IO A9 48 20 B IR A% -

A RSB AT SR FH s DLIE 0 % B 2 FRAM SR S FRAMT O %5 18 L Uiy B LA 4%
WA o A BOks DLUIE LS8 T A5 1) Bt DUNRAS 10 S M AR L 5 A48 1
o T QSR EA T IR R R B AL SR B Google  Analytics (7 )3k
FRZzedE, TR %8E Google Analytics (73-47T)3% 528 H BB A8 BNkl . B hnak
it iEE . Google Analytics JavaScript (ga.js, analytics.js, and dc.js) 7 581 & yGE) T
Google Analytics (77 1T). WIEK 7 i 5E 2 AR FRBUR, SHBEA

ARFARE S5 E T http://www.google.com/intl/en/policies/privacy

12. Hfth

121 HORSCARUAA B8R, ML AR R Y,
122 HEAL AMENERREBR ST 2 — Dk, wIBias DA At
1T AR
Ak A IR A
A TLHE T R B AR 33 98 15 48 1501-02 =
##: info@mediconcen.com

Page 13 of 13
© MediConCen Limited


http://www.google.com/intl/en/policies/privacy
mailto:info@mediconcen.com

